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Introduction 

For the first time, when we visited Bryant Park, we wondered where all people came from to the central area of 

New York City. So, our target users of “Instruction Sets for Strangers” project are people who gathered in Bryant 

Park. We wanted to connect their hometown to Bryant Park to keep track of their origins. For our participatory 

design project, we set up the huge world map at the corner of the park and asked people for participation to 

connect their original hometown to Bryant Park by using color threads of each region. 

 



 
 

Bryant Park 

Bryant Park located in Time Square area and has a 

unique history and is in close approximation to the Time 

Square area, an assembly point that people from all over 

the world gather in. New Yorkers use the park to relax 

and socialize with others, but there are also a lot of 

travelers who are there to sight-see. All people strolling 

around the park have different backgrounds. Thus, we 

decided to track the origin and hometown of the  people 

who gather in the park. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Skyscrapers is the uniqueness of the Bryant Park because it’s 

surrounded by the crowded Time square area. Artifacts & 

Facilities are harmonious in color scheme with the natural 

environment of the park. Particularly, there were many place 

for children. A lot of children gathered in the reading room and 

there were various games and activities. 
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History of Bryant Park 

 

 

 

 

 

 

 

 

Before the restoration of the park, Bryant Park was even No-Go-Zone in 1970s. Bryant Park is one of the 

signature examples of New York City's revival in the 1990s. With a low crime rate, the park is filled with office 

workers on sunny weekdays, city visitors on the weekends, and revelers during the holidays. Daily attendance 

counts often exceed 800 people per acre, making it the most densely occupied urban park in the world.[13] A 

New York Times article in 1995 referred to the park as the "Town Square of Midtown" and an "office oasis" 

frequented by midtown office workers.[14] The park has been extolled for its relative calmness and cleanness. 
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First Observation in Bryant Park 

We decided to conduct our experiment at Bryant Park.  We spent three different days observing the 

morning, afternoon, and evening activity to find what exactly sets this park apart from all the others in 

New York.  Here are our results: 

 

Afternoon: Sunday, September 20, 12pm – 4:30pm 

● Sun bathers in the middle lawn. North side: children seating area with a small library of books 

● North side: board games available to play (chess, backgammon, Connect4, Scrabble, Settlers of Catan, 

Apples to Apples) 

● West side: fountain with lots of chairs (mostly empty at 1pm)\ 

● South side: 2 ping pong tables 

● Observation between 12:30-1:15pm, people bringing lunch from other vendors to tables 

● Select food stands and bar on west side 

● Two full restaurants on east side 

● Observation at 2pm: performance of the Shakespeare play “Taming of the Shrew” on east side 

platform with audience on the middle lawn. 

● Lawn hosts free yoga class till Sept 24 

● Skating rink available in November 2015 

● Overall observation: Park is designed to keep visitors seated for long periods of leisure time 
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Morning: Monday, September 21, 7:30am – 10am 

● Light amount of people sitting at tables with breakfast from outside vendors. 

● Groups of people are walking diagonally through park. Looks like they are cutting crowds on the 6th 

Ave sidewalk and rushing to work. 

● Games, carrousel, and libraries are 

closed for the morning. 

 

 

 

Evening: Friday, September 25, 4pm – 7pm 

● Post work crowd 

● Groups of people gathered at tables planning their Friday evening 

● Square Dancing event on the lawn starting at 6pm (event happening all weekend!) 

● 4 – 5pm lawn was closed for event setup; as a result, chairs and tables were crowded during that time. 

● Live country band playing with an MC hosting the square dance. 

● There is a section for food/drinks, cornhole tournament, learn to “lasso” with ropes, and….a mechanical 

bull. 

● Cowboy hat rentals. Long lines are forming as a people are becoming curious. 

● People of all ages are participating in square dance. 

● The amount of people square dancing = amount of people photographing people square dancing. 

Final Observation 

We noticed that visitors from the New York City and surrounding suburban areas were disappointed that they 

could not participate, because we were using a zoomed out world map.  A zoomed in map of the tri-state area 

would have been beneficial to our interaction.Also, we had some trouble connecting the thread as it became 

chaotic when more pins were added.Our location had a lot of foot traffic as predicted, however, we felt 

cramped in a tight corner, as we were surrounded by a cluster of empty chairs. 
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Prototyping 

 

Our world map outline with thumbtacks and a colorful variety of 

thread.  We designated a different color for each continent.  We 

also displayed our map on an easel for better visibility for our 

strangers. Also, we made a single string connection as an 

example for affordance of this project. 
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User Testing - “Where are you from?” 

After a week of observations, it was time to design an intervention in this beautiful park.  It was a challenge 

brainstorming, as the three of us come from different educational and cultural backgrounds.  However, we 

decided to use these differences to our “global” advantage. 

“Where are you from?”  

To achieve our concept that collect data of where the patrons of Bryant Park live, we created a large outline of a 

world map for strangers to interact with. We also displayed instructions to place a pin at the location of their 

hometown and tie a string from that pin to Bryant Park in New York City. 

 

We set up on Sunday, September 27 from 5pm to 7pm in a corner on the south side of the park where we were 

expecting a lot of foot traffic. We had a variety of ages from toddlers to senior citizens who were eager to 

interact with our map.  As individuals and small groups grabbed pins, we had many observers who stood just to 

watch.  We also had tourists, who were fascinated enough to take photographs of our work and some selfies 

were taken.  Out of the range of age groups, our older audience (ages 65 and up) were the most nostalgic and 

shared their immigration stories.  An observation that we initially predicted was that some would be excited to 

see what other countries were pinned,  which was a popular reaction.  We even had two strangers engage in 

conversation when they found out that they were from the same state.  However, we were shocked to see that 

some participants were discouraged when they noticed there was already a pin in their city or country. 
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We classified the people’s behavior into three parts. 

Participation: People enjoyed participating  by pinning their country and onlookers gathered to watch. 

Engagement: Senior citizens were the most nostalgic and told us stories of their roots and home country. 

Interaction: Strangers connected with each other by discussing their home countries and many selfies were 
taken. 

 

Final Observation by Each Region 

 

Demographics: North America had 14 visitors. South America had 9 visitors. Europe had 17 visitors. 

Africa had 5 visitors. Middle East had 4 visitors. Asia had 10 visitors. Australia/New Zealand had 3 

visitors. 
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